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Repairs

From 22 June – online repair 
booking only. To help us manage 
increased demand, you can only 
book a repair appointment using 
mysaxonweald.com.

Please only call us if it is an 
emergency. 

From 6 July – you can call us to 
book repairs, but please continue 
to use our online services if 
you can. You can see the same 
appointments online as our call 
team can see, so save yourself 
time and go to  
mysaxonweald.com.

Please note that the above is subject to change dependent on 
government advice on the coronavirus situation. 
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Until 19 June – we’re catching 
up on the repairs that were 
cancelled because of lockdown. If 
your repair was cancelled, we will 
be in touch with a new date.

Unfortunately the supply of 
materials has been affected by 
lockdown.  If there is a shortage 
of the materials we need to 
carry out your repair, we will 
contact you to rearrange the 
appointment.  Thank you for your 
flexibility.

http://mysaxonweald.com
http://mysaxonweald.com


Planned property  
maintenance
Work on planned improvements  
such as replacement kitchens is  
on hold, as we think it is more  
important to deal with people’s  
immediate problems. Once things have settled  
down, we will get our programme of planned works sorted. We will be 
in touch with those customers affected when we know more.

Lettings  

Letting our empty homes is now happening, but please  
bear with us while we get back on track.

Mutual exchanges 

We are accepting applications, but we won’t be able to start 
working on these until August. We will be in touch with you when 
we go through the application so there’s no need to call us.

ON HOLD

Customer support
Our customer support team are 
available to help with your enquiries 
as usual. Contact the team through 
mysaxonweald.com, by email at  
hello@saxonweald.com or on  
01403 226000. You can also find  
help and advice on our website  
www.saxonweald.com.
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Please note that the above is subject to change dependent on 
government advice on the coronavirus situation. 
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Don’t have an account? It’s easy to register and there is a video 
online to show you how. Just go to www.mysaxonweald.com

Information correct at 15 June 2020. 

Please note that the information included is subject to  

change dependent on government advice on the coronavirus situation.

It’s so much easier online

Find out more at mysaxonweald.com

Accessible on your desktop, tablet or mobile, and available online 24 hours a day, My SaxonWeald is the 
easiest way to manage your account on the go. 

Thousands of customers are already enjoying the convenience of our online services. 
Not yet registered? Sign up to My SaxonWeald today where you’ll be able to:

• Check your rent balance

• Make payments

• Report repairs and change your repair booking
 (When we re-open our repairs service)

• Request permission to have a lodger, keep a 
 pet or run a business from home

• Send us a secure message

Saxon Weald House, 38-42 Worthing Road, Horsham, West Sussex RH12 1DT 
Tel: 01403 226000   Email: hello@saxonweald.com   www.saxonweald.com
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